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This curriculum guide provides materials for a course 
that prepares limited English speaking Indochinese adults for 
entry-level employment in the field of property management and 
building maintenance. Information on the project that developed these 
materials is followed by a curriculum outline for the Vocational 
English as a Second Language (VESL) component. Materials include the 
program design, a lesson plan for vocabulary development, VESL 
teaching activities (in recognition, production, and application), 
and the structures f\nd vocabulary to be taught. The curriculum is 
divided into 18 chapters. Each chapter contains a lesson plan 
(teaching materials source, a listing of main concepts to be taught, 
teaching activities, length of lesson, evaluation), teaching 
materials, tests, technical glossary, and related general glossary. 
Topics of the chapters include tools, care of tools and equipment, 
plumbing repairs, plaster and drywall, redecorating with paint, 
redecorating with wall coverings, redecorating floors, fasteners and 
other hardware, door repairs, window repairs, exterior carpentry 
repairs, ordering lumber and other building materials, cement and 
tile work, heating systems maintenance, insulation, setting up a 
workshop, and job skills. (YLB) 
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Elk Grove Unified School District 



litle: Sacramen County Bilingual Vocational Training Program 

Language groups served: Vietnamese, Cantonese 

CccupationaL areas: General machinist 

Electronics training 
^Property management/builcir.g ir-aintenance 

Length of training: 20 - 30 weeks 

Weekly hours of vocational training: 15 

Weekly hours of ESL training: 15 

Grant award amount: $177,727- 

Number of trainees: 100 (during 12 month period) 
Approximate cost per trainee: $1,777 
Stipends: $20 per month for incentive 

Coordinating agencies: Sacramento Employment and Training Agency 

and Catholic Social Services Organizat ::on 



Project Director: LaVina "Dusty" Ward 

Address: 8820 Elk Grove Boulevard 
Elk Grove, CA 95624 

Phone: (916) 686-7712 

Project runs until February 28, 1987 
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IKFORIIATIOV: Dr. Bartley Lagomarsino 

Associate Superintendent 
Elk Grove Unified School District 
Special Projects Office 
8820 Elk Grove Boulevard 
Elk Grove, CA 95624 

(916) 686*7712 

lOllBEE OP PABnOPAnab 100 Indochinese limited English speakers who are 
economically disadvantaged. 

MEED: In 1986 Sacramento County has over 18,000 Indochinese Refugees, most of whom 
are on welfare, do not speak Eni^ish, and have no jobs or job training. At the present 
time, most adult ed'icatiOii and job training organizations offering vocational education 
classes do not have bilingual aides; therefore, LEP Indochinese refugees in these classes 
have difficulty learning job skills. Furthermore, though English as a Second Language 
courses are offered, they are not job specific and often teach more reading and writii^ 
than speaking and listening. Another need in Sacramento County is to continue to 
demonstrate that ESL and vocational programs can be linked together to form an 
^f active bilingual vocational training program that can offer intensive vocational English 
and job training using mono-En^ish speaking teachers and bilingual aides to explain and. 
clarify concepts being tau|^t to the limited English speaking Indochinese persons. 

A. MATIOMALE; The program adc^esses the fow major tenets suggested by 

the California Advisory Council on Vocational Education. 
These are: 

1) Language and cultural barriers must be dealt with in 
vocational training programs. 

2) A flexible approach to linking language and 
occupational instruction should be used. 

3) Complete delivery systems of instruction, program 
support, and administrative support should be 
developed. 

4) Linkage of public and private sector resources as well 
as coordinated planning and implementation of programs 
should be encouraged. 

The rational for selecting these four major tenets is that most successful, coordinated 
programs for adult speakers of other languages in California use this four-point 
framework. Our current Bilingual Vocational Training Project has also proven this. We 
coordinate with other vocational training programs in Sacramento County to give maximum 
opportunities to the LEP Indochinese adult population. Therefore, this project enhances 
and coordinates existing vocational and ESL educational courses, thus preventing 
duplication of effort. 



B. PPRPOafc The purpose of the Sacramento County Bilingual Vocational Training 
program is to develop and institute a coordinated program within existing institutions 
of the school district Adult Education prograirs. Regional Occupational Job Training 
Programs, and the local colleges to prepare Laotion, Vietnamese and Cantonese persons 
of limited English spealcing/proflciency (LEP) ability to p«rform ac'equatdy in a job 
environment that requires English skills. This training focuses on Seneral Blachinist 
and Electronics Training in order to fill the critical need for more vid better trained 
persons to work in the new and emerging computer industries ths* are located or are 
planning to locate in Sacramento County. To provide more opportunities for refugees, 
a Property fifanagement and Building Maintenance course is offered. 

C GOALS: The goals of the programs are to give the LEP Indochinese refugees 
biUanil watSamU ti^ataf, limti j a^t meO m that is Job rdctadL adtml 

criatatko, jab amnh and tr tft nOm riiniHag, pn—Mfiig om woik hMis and 
attUn i h i , and rdcted support m i k e a to mmn wtet&m in employment training and in 
subsequent employment. The overall purpose of the program will be to train Indochinese 
refugees for jobs that wiU fit into electronics or service industries. 

^ 80CC1M Qg BIT FlOllCTa: Each year, the Sacramento County Bilingual Vocational 
Training Project placed more than 80% of the participants in training related jobs. 
FoUow-upe are provided through the BVT Program, on a thirty, sixty, and ninety day besis. 

B. OVaiivijaii at TO FloaCT; The Indochinese trainees receive Mb Related 
Englian as a Second Language and Vocational Skills Instruction in Praparty llM«amat 
t ad BtO ^ag VUaUmam indwfing Entrepreneurship, Gcmstal Wm±itM, Barie 
Maiiff iMiii, and M earmiumiplBi' Baprir. An of these cou rses a re conducted in bath 
Ba^M aad prfaarj lo^af* to faava eaa^ralMmiom. The TBSL program is conducted 

fa v^uA ^ *-ff -f ■ n"-t Ti"* trir rUatii FmiHi rnrrf i ^j Ei«lish 

language instruction and bilingual vocational education is conducted daily and is based 
on assessed needs. A UUivMl jab daralapar/eoaMdar pratidaB airport mi eoMdii«. 
Job related ESL and vocational training is conducted by the Adult-Education Department 
of Elk 3rove Unified School District and the Sacramento Regional Occupational Programs 
(ROP). The vocational teachws nre assisted by bilingual instructional aides funded by 
the project. The %rria iam t B Wmpjiijmamt amd Tt^aiat Afney (SETA) provides the 
Mpport services of the Central Intake Unit (recruiting, advising and assessing). Cathalie 
Soeial Serviem <^paiiaatteB provides placement services. The job developer asrJsts 
with recruiting, advising, assessing and idacement through the educational organization. 
Each trainee may remain in the project for 12 months or until their En^Jsh and job 
skiUs are sufficient to be placed in emi^oyment or in on-the-job training (OJT). Trainees 
are financially supported through federal and state welfare programs coordinated through 
the Sacramento County Welfare Department. They also receive a small monthly stipend. 

An important feature of the program is the SCBVT Advisory Committee consisting of 
representatives of Sacramento City, County, atid S(rvi,<*e organiritions as well as industry 
and consultants from other bilingual vocational tralrjng programs in Culifomia. 
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L Scieetioiu Initial AaKomeaL OricBUtioo aaJ Aarignrtg t 

Applicants for Sacramento County Bilingual Vocational Training (SCBVT) program 
meet the project participant criteria as follows: 

a) Adults who are Vietnamese, Cantonese or Laotian* 

b) Limited English proficient 

c) Economically disadvantaged 

d) Unemployed or underemployed 

e) Refugee status 

f) Interested in one of the four job training classes and subsequently 
em(doyment 

g) Commitment to fuUy participate in the training program 
*may be male or female, elderly, or handicapped 

In initial recruitment, the project uses no formalized or standardized tests since 
formal testing ottm intimidates and has a detrimental effect on new trainees. 
APpUcants initially fill out a simple application and speak with the bilingual 
counselor/job developer who subjectively assesses the ap{^cant's interests and 
needs. Applicants then receive pre^ientation to SCBVT program and services. 
Based on their self-perceived needs and interests, and with the aid of job 
developer/counsdor, they select one of the four skill-training courses that includes 
inten&lve job r^dated En^ish* Those with previous dectronics training and math 
skills are recommended for the Mi^srocomputer Repair Class. Staff members 
develop an individual employment development plan which lists all services 
necessary to make the person job-rea<ty. During the orienUtion period, the 
apf^cant receives support services to diminate obsUdes to job readiness, 
including information on child care, housing, legal aid, driver's license training 
and health services. Transportation to job site is discussed and arranged. During 
the first few weeks, participants are assessed for English and Math skills. 

There is a basic math refresher course offered in Cantonese and Vietnamese 
through Elk Grove Adult Education Program to help potential participants review 
basic mathematics concepts that are useful in the General Machinist and 
Electronics courses. If necessary for newly arrived refugees, a three-week 
American Culture Course is conducted with primary language support offered to 
acquaint refugees with the essentials of living in American society. 

tm ObjeeUfea 

The objectives of the 12 month program each year are as follows: 

1) Within twelve months, having participated in the job related VESL program 
and the job skills training courses, at least 95% of the participants will 
complete both courses and demonstrate mastery of at least 7SX of the 
skills presented as measured by criterion referrence tests anu teacher's 
judgement. 

2) Within twelve months, having participated in the bilingual vocational 
training program at least 90% of the participants will be placed in related 
jobs or training programs leading to full-time employment as measured by 
employment and other records. 



ERIC 



8 



To reach these objectives, the proposed program: 

^ Uses appropriately trained bilingual staff. 

* Uses POP Bilingual Electronics, Microcomputer Repair, and General 
Machinists job training classes and ROP Propwty Management and Building 
Maintenance. 

* Identifies key methodologies, curricula, and techniques used in bilingual 
vocational training that can be published and distributed to other 
organizations. 

* Integrates ESL and Vocational instruction through the daily VESL class 
that is coordinated to the ROP job training classes. 

^ Coorainates with other existing job related ESL and job training courses 
to bring about effective vocational educational programs for limited-English 
Indochinese refugees. 

Selects proven and appropriate teaching materials and resources in job 
related English as a Second Language, literacy, necessary life skills, job 
skills, and other bilingual vocational training curriculum materials and 
guides. 

* Identifies and contacts potential trainees. Screens applicants to select 
apf^cants in greatest need and those who have the most skill potential 
for completing job training courses. 

* Assesses En^ish, math skills, electronic experience, job training needs, and 
vocational interests of individual trainees. 

* Establishes the school district and community linkages necessary for adult 
Indochinese refugees to acquire basic English and other training to 
accompany job related ESL and skills training. 

* Plans and executes appropriate classes for trainees based on incividual 
needs. 

* Broadens existing contacts with agencies providing social and health 
services. 

* Identifies industries, such as electronic and property management/building 
maintenance companies, to contribute training, materials, equipment, 
information, and ideas for the training program 

^ Sets up administrative, budgetary, and evaluation methods. 

* Evaluates the effectiveness of the program delivery conf iguartion both on- 
going (formative) and annually (summative). 
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For an outline of the program, see the following table. Classes of 15 to 20 
students meet 3 hours per day for job-related En^ish and three hours a day for 
job training. Job training and VESL classes are held during the day. Students 
are placed in appropriate levels according to their current proficiency in speaicing 
and understanding spoken English and their literacy needs. Individual participants 
receive training depending on their level of English, basic education upon entrance 
into the program, knowledge of electronics and job training needs. Table outlines 
the 12 month training cycle and foUow-up. 

The program staff consists of the following: four six-hour bilingual instructional 
aides emcdoyed to work at job training sites and in the job related VESL program. 
At each job training site, a bilingual instructional aide works with the ROP 
vocational teacher. The vocational teaches teach the four job training courses. 
The full-time VESL project teacher teaches f uU time the job related VESL classes. 
To support the program's job training counseling, a full-time bilingual job 
developer/counselor is hired. The job developer/counselor coordinates the 
recruitment program, conducts the assessment of the participants, and provides 
counseling and job development. To keep the program operating and coordinated, 
there is a full-time Project Director. 

The Elk Grove Unified School District, through the Central Intake Unit of the 
Sacraaiento Employment and Training Agency, recruits 75 to 115 project 
participruits during the first months of the project year. The job 
developer/counselor and the project director conduct the recruitment and outreadi 
program through the school district, Sacramento Employment and Training Agency, 
newspapers, and presentations to community groups. Other state and federal 
agencies also notify potential participants; such as. County Welfare Office and 
California Department of Rehabilitation. Since many Indochinese refugee adults 
have children attending Elk Grove schools, announcements are made through school 
bulletins and principal's newsletters. Whenever possible, these announcements 
are in Chinese, Vietnamese and Laotian languages. 

Laotian, Vietnamese and Cantonese women, as well as the handicapped and elderly 
members of these ethnic groups, are eligible to participate in the Sacramento 
County Bilingual Vocational Training Project. We currently have several 
Indochinese women and there are seme older adult refugees in the project. We 
do not have any handicapped refugees; however, our "school facilities do provide 
for this group and they are encouraged to participate. 

BDingBil Job Skill Traiaiiig Co»aei aad Job Bdatad Yiffffi 

The project focuses on four occupational areas: Property Mangement and Building 
Maintenance, General Machinist, Basic Electronics, and Microcomputer Repair. 
All job training courses are offered through the Sacramento County Regional 
Occupational Program (ROP). The foUowing is a description of each of these 
courses. Each course is at least 500 hours of instruction carried over a 30 week 
period by certificated Engligh speaking vocational teachers using bilingual 
instructional aides (Vietnamese, Laotion or Cantonese) to provide primary language 
explanation of terms and concepts. 
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Both the job training classes and the accompanying job related VESL courses are 
3 hours in length, offered at times during the day, and at locations convenient 
to the Indochinese Refugee communities in Sacramento. Transportation is arranges 
by the participants. Carpooling is encouraged. 

Traim js are ref en -xJ to job skills training classes when it has been determined 
by assessment and counseling that the trainees have sufficient language and work 
potential to succeed. NOTE: Though job skills classes are bilingual, it is 
important the the trainees have sufficient survival English and basic mathematics 
skills. 

The primary purpose of the vocational training program is to provide entry-level 
job skills. Since trainees are limited proficient, it is critical that the job training 
utilize their primary language for conceptual explanation and clarification. Since 
most of the current vocational instructors are mono-English speaking, the project 
provides bilingual instructional aides to assist vocational teachers. The vocational 
instruction is complet^y individualized. The classes are open-entry/open-exit, 
and students gen64ally work at their own pace. 

Vocational instruction is competency-based. The vocational instructors have a 
competency checklist and progress chart for each student. See attached skiU 
sheets. Student's progress is measured by observing task performance, and in some 
SkiU areas, by workbook exercises. Teaching approaches include lecture and 
discussion, demonstration, and especially hands-on practice. Bilingual instructional 
aides are used to help students better understand concepts. Vocational instruction 
and language instruction are coordinated through a joint evaluation team as 
needed. The vocational instructors, the VESL teacher and the bilingual jc^ 
dev^oper counselor review student progress. This team reviews the instruction 
needs of the students and determines the coordination among instructors and 
support staff necessary to provide these needs. 

The English speaking vocational teachers employ second language acquisition 
methodology to enable the limited English proficient student to better understand 
the ccncepts presented in English. Of course, the concepts also are taught in 
the primary languages of Cantonese, Vietnamese and Laotian following the English 
lecture. The second language methodologies used to help the LEP student grasp 
more English are as follows: 

1) Employ comprehensible input in teaching subject matter in English, 
i.e. teachers use objects, pictures, and diagrams to explain concepts 
in English. This is called Total Physical Response. 

2) Tc. further help the LEP student, the English-speaking vocational 
teacher speaks slowly. 

3) Since sometimes in concurrent translation (concepts explained in 
second language) LEP students "tune out" the explanation in the 
weaker or second language, the English speaking vocational teacher 
employs active listening techniques such as outlines on the board, 
overhead transparencies, and questioning strategies. Overall, there 
is a real effort to get the LEP students to understand the concept 
and vocabulary in English. The bilingual instructional aide provides 
the primary language equivalents for any difficult terms and explains 
in the (primary language the meaning of the concpets being taught 

in English. 



4) Though the initial vocational instruction is delivered primarily through the 
participants native language, there is a gradual increase in the amount of 
English that is used. Of course, the vocational instructors are sensitive 
to the levels of understanding and are careful to always remain flexible 
and use their bilingual instructional aides to explain concepts when needed. 

5) The Advisory Committee which represents the electronic and service 
industries make valuable suggestions to the content of the job training 
courses, and are closely involved in the program. 

PROPEETT MAMAGKimrr AMD MAnrTKMAlKa^ 

This course prepares for entry-level employment in the field of Property 
Management and Building Maintenance. Students completing a class in 
Property Management and Building Maintenance will acquire several skills 
to enhance their employability. They will have multi-skills training in a 
variety of building and repair areas such as simple plumbing and electrical. 
The training lays ground work for the following: building superintendent, 
property manager, hotel and restaurant housekeeping; property rental 
agent, apartment house manager, building maintenance worker, and building 
custodian. As a part of the course, participants will receive training in 
entrepreneurship. 

WHAT WILL BE IKAMB) 

The student will receive instruction in the essential areas of property 
management and Gilding maintenance. Specifically, the student will learn 
maintenance and repair; property supervision and management; rentals 
management; carpentry; (dumbin^^, electricity; exterior and interior 
maintenance; use of chemicals; painting and decorating; floor cleaning 
and finishing; roof repair and caulking; glazing; grounds and shrubbery 
care; overview of basic business practices; receipt of payment; inventory 
of properties and needed repairs; contracting of services and supplies; 
and collection practices. This training will be conducted by the ROP 
Vocational Teacher. 

In addition, the student will learn job-seeking skills such as resume writing 
and interviewing techniques which will help to get a job. Students will 
also learn how to keep jobs once they get one. This training will be 
conducted by the ROP Vocational Teacher. 

Specific skills taught are indicated on the following page. 



VOCATIOMAL BBGMSH AS A SBCOHD LAMGUAGE 



The goal of Vocational English as a Second Language (VESL) is to prepare 
participants for employment by teaching listening, speaking, vocabulary, 
reading, aiid writing skills directly related to the job training in which 
they are participating. This course emphasizes language, listening, and 
speaking skills needed to obtain or retain the job. 

Vocational ESL begins with a review of the contexts and tasks of the job 
and assesses the appropriate Hnguistic skills - listening, speaking, reading, 
writing and cultural - needed to function in that job. Performance 
objectives are determined by reviewing vocational training texts, 
interviewing vocational trainers and supervisors, and gathering on-the-job 
language data. 

WBAT WILL BK LKABMKD 

Vocational ESL requires the integration of vocational and linguistic 
objectives. Students learn linguistic skills necessary for finding and getting 
a job, keeping a job, and advancing in a job. These linguistic skills are 
taught in the context of the vocational skills necessary for successful 
functioning on the job. The most important structures and vocabulary 
that must be understood or actively used in the job are identified and 
learned. Additional insight comes from interviewing limited English speakers 
currently working in the field. Specifically, students will learn how to 
do the following: 

Find a job and complete an application. 

Handle a job interview. 

Ask and follow directions and commands. 

Discuss work with fellow workers and employers. 

Talk about the tools and materials used in the job. 

Understand and be able to talk about some of the various methods 

and procedures required by the job. 

Use technical manuals, textbooks, catalogs, and other reading 

material used in the job. 

Explain what he or she has done or is doing. 

Complete order forms, bills, time cards, health and insurance forms. 

Understand and talk about safety and health. 

Seek clarification or help when needed. 

Socialize with fellow workers and employers. 

In order to be able to perform the above actions, participants will acquire 
the specific vocabulary used on the job: the names of tools, instruments, 
procedures, processes, requirements and duties, health and safety terms, 
and general terms of measurement. They will learn the vocabulary required 
for their vocational training program, which is being taught (at least 
partially) in English, and they will also acquire a general core of "survival** 
vocabulary needed for the job. This class is taught by the project VESL 
Teacher. 

Note: The vocational ESL course is in addition to the basic ESL program. The basic 
ESL program is offered by various Adult Education Departments and all students 
are encouraged to enroll in ESL classes. 
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Cultartl OrienUtioo 



The SCBVT program provides cultural orientation as an ongoing part of the 
program. Many Indochinese students have values about time, career choices, 
hygiene, and social mobility that contrast with UJS. values. Bilingual staff 
members explain these differences to participants, stressing what is expected by 
employers, at interviews, and on the job. A wide range of cultural values are 
discussed in order to lessen their interference uith vocational training and 
employment. The film, AMERICAN SOCIAL BEHAVIORS: SOURCE OF CROSS 
CULTURAL MISUNDERSTANDING (Alexander, VA., Washington International 
Center of Meridian House International) is used. 

8» Job PiiiBMiilliitt, PlaccaeMt, mad WdSam^ 

The SCBVT provides comprehensive job counseling placement through the Catholic 
Social Services Organization. The job counseling is provided by the bilingual job 
develops/counselor and the VESL teacher. Job counseling fosters job search* 
and-readiness skills, work habits and attitudes, anu emphasizes the expectations 
that employers have of their employees. The bilingual job developer/counselor 
supplements the classroom counseling with a range of activities, including 
individual sessions, small group work, industrial site visits, and presentations by 
employers, former students, and Indochinese persons who now work in business 
and industry. Participants also receive information about career options in their 
field of training at the local high school career centers at local colleges. 

The bilingual job d3veloper/counselor provides job identification and development, 
job referral, and follow-up services. The bilingual job developer/counselor informs 
participants about dress, behavior, and communication techniques. The project 
emphasizes pre-interview preparation training. As part of the VESL training, 
participants learn how to find a job, fill out an application, read want ads, and 
interview. 

Follow-up occurs 30, 60, and 90 days after the dose of the project. At this 
interval the bilingual jd> developer/counselor contacts former students to find 
out how they are progressing as well as collects information for the SCBVT 
project records. 

The Los Rios Community College District works closely with the Sacramento 
County Regional Occupational Programs. The ROP Programs are the intermediate 
step between high school and college. Thus, the job training programs for the 
Indochinese Refugees help develop their basic skills, job aptitutdes, and confidence 
to attempt more advanced training at the college level. The Electronics course 
is equivalent to the first year electronics course at American River College. 
Through the SCBVT, refugees can acquire credits for this first year college 
course. The Los Rios Community College District is very supportive of the 
SCBVT and the work that is being done to prepare refugees for college and/or jobs. 
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PIC Linkage 



The Private Industry Council (PIC) is kept informed of the SCBVT. The PIC is 
involved in most of the vocational projects in Sacramento County, such as YEA 
Title n and Targeted Refugee Assistance Programs. The PIC was involved in 
the planning of this project. The PIC meets regularly at Sacramento Employment 
and Training Agency. Progress reports are given by the Project Director to keep 
the PIC abreast of the Bilingual Vocational Training Project. 

AddttioMri Support Smem 

Other SCBVT support services include personal counseling, information on legal 
services, driver's license training, child care information and individual tutoring. 
All services can be provided in the trainee's primary language, since the project 
staff is predominately bilingual. Local social service agencies provide specialized 
personal counseling and day care services (Head Start) through referral linkages. 

Trainees will receive a small stipend which amounts to $20.00 per month while 
in the project. This stipend is meant to encourage participants to attend both 
job training and VESL classes regularly. In the past, we found that this stipend 
acted as an incentive award for regular attendance and has been used as such. 

Another support service is a bimonthly newsletter printed in English, Cantonese 
and Vietnamese. This newsletter has information about community service, job 
hints, American cultural ways, and other topics appropriate for the project. 
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I--ROPERTY MANAGEMENT AND MAINTENANCE COURSE OUTLINE 



PP.OPERTI MAIAGEMEliT & MAISTEIIINCE 



CHAPTERS 



i 

1 • 




2 wMks 






2 WMks 






2 weeks 


A 


DT A^TCP Aim no WAT T 


2 weeks 


e 
y« 




1*2 weeks 


c 

o« 




1 week 


/ • 




1<-2 veeks 


O 

O* 


rAdiXiaJUtt> AAi/ u 171 fill UltUNAlUi 


1*2 weeks 


Q 




2 weeks 




UnmOU DVDATDC 


2 weeks 


n • 


£ZX£3lL0R CARrSnXSI nSrAXRS 


2 weeks 




AO'nPD T IIP T IIMDVD A. PIITf ^THiP Iff A1*C*DT A T 0 


1 week 




W£IUJ1X AW XT lift WUKA 


2 weeks 






2-3 wiseks 


15. 


heatug systems naibtenance 


1-2 weeks 


16. 


IBSUUnOH 


1 week 


17. 


SETTING UP A WORKSHOP 


1 week 


18. 


JOB SKILLS 


1 week 



Home Maintenance Textbook , HilUain Weiss, 

Bennett & McKnlght, Glancoe Publ. Co., 
Enclno, CA., 1983* 
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VESL 
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TZSL Currlcultm Outlla# 



r 



k. TSSIr Prograa Design 



B* L«88oa Pl«a for Tocmbulary D«T«lopnaat 

C. 7ESL T««chlng Activities 

1 • Rscogaitioa Tsschiag ictiritiss 

s. Repstitioa drill 

b. Substitutioa drill 

c. Tsristioa drill 



Z. Productioa Tsachiag Actiritiss 

s. Dislogus 

b. Spssch 

c. Psir drill 

d. CooAunicstioa graasar 



3« Applicstioa Tsschiag Actiritiss 

«• Total Phjsical Raspoasa 

b. Raadiag and writing using contazt cluas 



0. Spacific vork and Social Language Tocabularj froa which 
specific structures aay be chosen for each ?£SL lesson, 
(refer to nunber) 
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1. TBSls Prograa D«algn 
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TESL PROGRAM DESIGM 



In fitting up our Toeatloncl-ESL courses, w« cho«« a 
program that la ganarally consldarad tha aoat affactlTa 
Toeational BSL diaign. Our prograa coablnaa 7ESL vlth 
bilingual Tooatioaal adueation. Tha atudants racaira 3 
houra a day of rocational training with a bilingual aida to 
azplain difficult eoneapta in thair own languaga. In 
addition to thia couraat thara ia a 3 hour Job*ralatad ESL 
couraa which conaiata of Engliah for tha vocational 
claaarooB and tha vorkplaca. Studanta who apaak only 
liaitad Engliah can bagin rocational training iaaadiataly 
bj racaiTing training in thair own languaga and Engliah for 
thair futura Job. it tha baginning of tha coursa studanta 
racaira haarj aupport in thair own languaga to aaka cartain 
thay undaratand tha baaic concapta of tha vocational couraa 
and to glr^ thas anough auccaaa to faal confidanca. 
Gradually thia aupport ia takan away until tha atudanta ara 
abla to function alAoat azcluaivaly in English. Ragular 
aaatinga batwaan tha TESL and rocational instructor ara 
aasantial to tha auccaaa of this program. 

Tha following tachniquaa hara baan followad by our 
program: 

1 . Caraf ul and in-dapth planning 

2. Caraful naada aaaaaamant of Job-oarkat naada of 
tha proapactira trainaas 

3* A staff that ia bilingual and coamittad to tha 

auccaaa of tha trainaas 
4. In*aarTica training for staff 
3* Parsonal and Job counaaling for tha trainaas 
6. Full-tima staff 

7* Croaa*cultTiral training in imarican culturay 

aspacially in imarican amploymant practicaa for 

trainaaa , 
8. Bilingual rocational instruction cloaaly coordin* 

atad with tha ESL instruction. 
9* SSL inatruction that is Job*ralatad and cloaaly 

coordinatad with rocational inatruction 

10. in adrisory committaa vith raprasantatiras from 
minority commtinity, tha rocational skills araa 
and tha amploymant sactor 

11. Followup sarricas for trainaas vho hara coaplatad 
tha "program and joinad tha work forca. 
(Friadanbarg p. 10) 

Tha TESL curriculum of our BVT Program waa drawn from a 
naada aaaaaamant of tha claaarooa naada and tha job world. 
During tha firat 3 montha moat of tha tima vas apant on 
claaarooA aubjact mattar bacauaa if tha atudanta couldn't 
undaratand what waa happaning in tha claaaroom, it wo ild ba 
impoaaibla for him/har to daralop akilla naadad to surrira 
in tha Job world. 



ift«r that, job fottinf, koopins and aoTlng abMd skills 
wsrs Mphaslssd. In dstsralalag Isssoa coatsnt > tht 
followlnf staps «rs sucfsttsd: 

1. Dstsrains Toeational topic, aagnatisa, 

N;^lsetronie eoapononts, filling out application 
f oras • 

2* Ostoraino tho Tocabular7f ospocially tochnical. 
Soparato tho rocabularj noodod for 7ocoffnition 
and froa tho rocabularr noodod for spsaking. 
Each catosorj can ho taught difforontlj. 
RZlgHBERt TZACH THE STtJDEHTS WHAT THEY gAIT AHD 
lEZJ TO 11577 

3* Dotormino anj graaaar structures that nood to 
ha praeticod for cloar coaaunication. Don't 
toach graaaar rulos for thoir own saks* If 
graaaar is taught, tsach it in a coaaunicatirs 
var ralatod to a Tocational suhjact. 

k. Dstsnins tho language functiona nssdsd for 
spaaking. 

9* Ohasrrs pronunciation prohlsas that iapsds coap* 
rshsnaion of aasaags. 

6. Dst trains ths cultural hshaviors that arc differ- 
snt froa Aasrican hahavior hscauas thsss 
diffsrsncss aay cause prohlsas on ths job sits. 
Seas of ths prohlsas that ws Isarnsd about 
through our studsnts vsrs as follows: 

a. lot asking qusstions vhsn ths7 didn't undsr- 
stand. 

b. Bringing frisnds to ths work sits. 

c. Working during brsak. 

d. Rslations vith supsrrisors and Aasrican pssars. 
s. Isolating tnsasslrss froa Aasrican vorksrs. 

f. Intsrprsting a rspriaand as a disaissal. 

g. Businsss dscisions taksn psrsonallr as 
rsjsction. 

h. "Coopsration" in tssts or in vork placs whsrs 
indiridual ability is ascsssarj. 
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B. L«ssoa Flan for Vocabulary SeTalopaent 
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LESSOI PLAH FOR VOCABPLAHT PEYELOPMBKT 



Each Job Tralnlrrf Ltaaoa oontalna Technical and Canaral 
▼ocabttlarj* Tha follovlnff format is used to taach this 
Tocabulary Imaadlatalx aftar rocatlonal lessons* Tha 
studant daaonstratas understanding (llstanlng), speaking, 
reading, and writing skills using the technical and 
gr^tral Tocabularj* For specific 7ESL teaching 

activities, see Recognition Teaching ActiTities, 
Production Teaching Activities, and Application Teaching 
Activities • 



The teacher presents vocabulary (teras) clearly aad 
slowly* Use actual equipment or tools whenever 
possible* Do not write vocabulary on board at this 
stage* 

Students answer siaple coaprehension questions using 
yes-no response* 



(3* The teacher aodels key teras in a sentence to 

( deaonstrata how vocabulary is used* Ask students 

g ( alternative or descriptive questions to elicit 

G ( choice or descriptive answers* 

n (4* Put students in pairs* S1 asks S2 using vocabulary, 

B ( S2 answers* Reverse S2 asks, S1 answers* 

(5* Vrite vocabulary (wordji) on board and explain again* 

(6* Have students read vocabulary list and do a reading- 

( aatching exercise* 

g (7* Using context clues, have students fill in blanks 

^ ( using vocabulary* 

2 (8* Dictate vocabulary* Students write words* Check 

H ( for coaprehension* 

gi (9* lext day, give oral vocabulary test followed by 

< ( written test* 

10* Use total Physical Response Activities to check 

( vocabulary coaprehension and production* 
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C. TESL Taaehing Actlrltlas 
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1 . Recognition Teaching letlTltlea 



ERIC 



S£COGIZTZOI TSICHIIG 1CTI7ITISS 



DRILL FOR Xr^CHING SEHTSaCE STRaCTURE, TOCABULARI IHD ETERI 
DAI LAHGUAGE. 

A* TEACHIHG REPETITIQg DRILLS 

1« Nod«l th% lt«ai (wordy phras«, or sentonco) twice, haying 

the students listen. 
2« Hodel the item again, haying students repeat eIiorall7« 
3« Model the item for each student as they repeat Indiyld- 

uall7« 

4« Kodel the item again as students repeat chorally. 

If a student has difficulty, we backward build up. Haye him/her 
begin from the end of the sentence and repeat increasingly longer 
segments of the sentence until the entire sentence is mastered. 



EXAMPLE: I calibrate the yolt meter. 

meter, 
yolt meter, 
the yolt meter, 
calibrate the yolt meter. 
I calibrate the yolt meter. 

B. TEACHIHG SUBSTITUTIOH DRILLS 

1. Model the basic sentence twice, haying the students repeat 

chorally. 

Z. Roll*play the substitution. 

3* Drill the substitution Indiyidually. 

4. Drill the substitution chorally again. 

EXAMPLE : Go get the yolt meter. 

soldering iron^ 
screw driyer 
wires. 



C. TEACHIHG VARIATIOH DRILLS 

1« Teacher models item as phrase or sentence to haye students 

generate different sentence patterns. 
Z. Students transform phrase or sentence Items Into questions. 

(interrogatiye sentences) 
3« Students transform phrase or sentence Items Into 

commands, (imperatiye sentences) 

EXAMPLE : 

1« Teacher: Thanh calibrates the yolt meter. 

51 asks: Does Thanh calibrate the yolt meter? 

52 answers: Tes or no. 




51 asks: Wbo callbratss ths volt msttr? 

52 ansvsrs: Thanh doas« 

51 asks: Vhat doss Thanh calibrats? 

52 ansvsrs: Ths rolt astsr* 

Tsaehsr: Ls has ths soldering lron« 

51 says to S2: Plsass gat the soldering iron! 

52 says to S1 : Soldsr ths chips! 

51 says to S2: Bs careful! Don't drop the soldering iron 

52 says to S1 : Watch out! The soldering iron is hot! 
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2. Production Toaohlng ietlTltl 



ERIC 



32 



PROOaCTZOI TS1CHZI6 iCTZTITZSS 



TEACHZHG A DZALOGPE 

1 dialogue is a short eoararsatlon b«tw««a at laast two 
paopla* Zt is an axcallant aathod for taachlng ayarydaj 
•xprasalona and usaful conTaraatlon* To ba affactlya a 
, dialogua should ba llralj, hava fairly short santancas and 
usaful languaga structura or azprasslons. Rsaaabar to maka 
dlaloguas as trua to Ufa as posslbla. Usa raalistlc props 
and actions. Studants vlll raaaabar words and azprasslons 
battar If 70U usa audlo^ylsual and klnasthatic aids to halp 
than laarn. AlsOf raaaabar to usa hand signals to dlract 
group participation. Always taach, baglnning with larga 
group 9 than saall group and finally call on Individuals 
whan 70U faal cartain th%j will succaad. (Houth words). 

Procaas for Taachlng a Dialogua: 

1. Giva a briaf Introduction of tha contant of tha 
dialogua* laprora your azplanation by using audio*- 
▼isual or kinaatlc aids aa drawing picturas on tha 
board or using gasturas* 

2. Act out or raad through tha dialogua draaatically. 
3- Taach 2 Unas at a tiaa. Usa gasturas to halp 

studants laarn. 

a* Una 1 - taachar aodals twlca alona, studants 

rapaat twica. 
b« Una 2 - taachar aodals twica alonai studants 

rapaat twica. 
c« Unas 1 & 2 actad out by taachar «ind studants. 

Taachar is A and studants ara B. 

Szchanga rolas. Ona group Is A, sacond group 

is B. 

d. Studants practica Unas 1 & 2 in pairs for a faw 
ninutas. 

a. Call on Indiyidcals to play parts In saat. 
4. Laarn Unas 3 and 4, staps a-a. 
5- Linas l9 293f4 actad out by taachar and studants. 

Taachar is A and studants ara B. Ravarsa rolas. 

6. Studants practica linas 1f 2, 3$ 4 In pairs. 

7. Jaatad rola play. 

8. Stand up rila play. 

Zf at any tlaa tha studants ara having difficulty 
raaaabaring thalr Unas, you must provide supportlva 
laarnlng. Raturn to rapatitlon part of learning until thay 
ara sura of thaasalvas. 

Alternate Method for Teaching 7ery Large Classes 

Break large group Into groups of 10- Chain drill Instead 
of practicing In pairs* 



IPLE : 

8.0= «o« 1 und.r.t.od. TUMts- 



ability in English f a '^^J*— -j^, instructor oft«n aaicBo 



on ^UW m^^^ ' 

uaad ara as follows: 



1 Instructor asks a <iu.ation. 

2* Ona atudant aaawars it- the board. 

i>. Ibis procadura is ioj.* 

finishad. naraarapb to tba class. 

^ Instructor raada tha paragrap 

I: Stras. is written in. ..^.r the 

7 Students chorally 

instructor, (two tiaaa; several times. 

samt topic • 

Sis2ij_Li222a - """"^ 

au..tlon. ..k.d t. iadiTldu.1 .tud.«t.. 
1) »hat i> curr.ot. eurr.ntl 



8. 
9. 

10. 



PAHAGRIPH raiTTES COOPERITITELT BT CLASS 



Curr«at la thm flov of •laetrons through a conductor. in 
aaa«t«r is us«d to a«aaur« current. Th« aap«r« is th« 
basic unit of currant. To saaaura currant Intarrupt tha 
circuit and connact tha poaltira taralnaX of tha aaaatar to 
tha poaltira taralnal of tha powar aourca. Than you 
connact tha nagatlva taralnal of tha aaaatar' to tha 
nagativa taralnal of tha povar aourca. Raad tha scala of 
tha satar to know how aanj aaparas 70U hava. 

This la an azcaXXant aathod to uaa with claaa whan tha 
Inatructor lacka knovladga about tha topic. Tha Inatructor 
aaka and atudanta anavar. Of tan arguaant ovar tha corract 
anawar takaa placa batvaan atudanta In Engll&h. Tha 
Inatructor doaa not hara to faal totally azpart In tha 
aubjact aattar. 



PAIR WORK 

Tha baat way to laprora English apaaklng ability la to glva 
tha atudanta opportunltlaa to apaak. Oua to tha nuabara of 
atudanta In a claaa, It Is difficult to glva aach studant 
ouch IndlTldual tlaa to practlca. Ona of tha bast ways to 
OTsrcoaa this problaa la to darlsa apaaklng practlca In 
pair a. Tha following azaapla la a pair practlca that 
cottblnas tha graaaar laason of count and non-count nouna 
with tha aubjact aattar of alactronlc coaponanta. Uaa any 
combination of Yocabulary taroa and alapla graaaatlcal 
atructuraa . 

EXAMPLE - Oral Practlca (practlca In palra) 



How much, aany 
a llttla, a faw 

QUESTIOH 

How much_^_ 
How many 



. la raqulrad? 
ara raqulrad? 



AHSWER 

2 

3 

Juat a faw. 
or 

Juat a little 
quired. 

A lot of 



a are raqulrad. 



is re 



Fold your paper in half 
You aak tha guaatlon. 

1 • raalatora - Z 

2. alactrona -3 

3« awltchaa - 5 

4. raaiatanca 

5 • time 

6. watt - 7 

7* powar 



You anawar the question 

1. reaiatora - 2 

2. electrona - 3 

3. awitchea - 5 
k. reaiatance 

5. time 

6. watt - 7 

7. power 



8 • %nmrgj 

9« aap«r« « 10 

10. auXtla«t«r • 6 

11. Toltag« 
12 « currtat 



8 • •zi«rg7 

9* aBp«r« • 10 

10. sultla«t«r - 6 

11 • Toltag« 

12. current 
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D. COMHIJWICATITE GRAHMAR 

lou eaa further IsproT* 7our stud«ats' llst«alag aad 
lcnowl«dg« of oorr«ct Ttrb t«as« b7 asklag qu«stloas about 
tha eoaaaads thaj hara laarnad. Raaaabar to aodal ansvars 



first so thaj will faal aaeura* 
quastioas 70U eaa ask ara as follows: 

1 ) Tas/ao quastioas 

2) Choica quastioas 

3) laforaatioa quastioas 



Iha thraa kiads of 



EIAMPLE 
Comaaad 

Tas/ao 
Choica 



60 gat tha drill. 

QtJESTIOM 
la I gattiag tha pilars? 
Aa I gattiag tha pilars 



Inf oraatioa 



or tha drill? 
Vhat aa I gattiag? 



AISWER 

lo, 70U ara aot. 
lou ' ra gattiag the 



fa- 
_ . . 

Tou'ra gattiag the 
drill. 

Bizarra quastioas will aaka thaa pa7 attaatioa. 

Aa I gattiag tha drill or takiag a bath? 
Varb taasa 

Exaaplas for askiag quastioas: 
Siapla praaaat . 

Half put tha soldariag iroa awa7* 

Hai puts tha soldariag iroa aw«7 aT9r7da7. 

1 . Ooas Hai put tha soldariag iroa awa7 aTarda7? 

las, ha doas. or las, ha puts it awa7 aTar7da7* 

Doas Hai put awa7 tha soldariag iroa or tha PC board 
aTar7da7? 

ffho puts awa7 tha soldariag iroa? 

What doas Hai put ava7? 



2. 

3. 
4. 
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